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Panasonic MobilPhone Softphone
Telquest Tech Support

>>> [f you use an Iphone, it must be Release 10 or higher. <<<
KSU must be V6.0 or Higher

You must purchase at least one of the following Application Keys/Licenses to allow the

Panasonic MobilPhone to work Remotely and beyond the 30 day Trial Period:

[ Application Keys for the Softphone

KX-UCMAOOTW Mobile Softphone 1 user Activation Key

Mobile Softphone 5 users Activation Key

KX-UCMAD10W Mobile Softphone 10 users Activation Key

Mobile Softphone 25 users Activation Key

KX-UCMAOS0W Mobile Softphone 50 users Activation Key

Note: Telquest Installs them for you
KX-UCMA Licenses are not installed into the KSU, but are installed into the KMS Server for Mobile Softphone.

KMS = Key Management Server

Additionally, you may need to purchase at least one of the following Application Keys to allow the
Panasonic Softphone P-SIP Extension to work:

Application Keys for the Softphone P-SIP Extension
P-SIP = Proprietary SIP Extension

KX-NSM201 1-Channel|IP Softphone/IP Proprietary Telephone/
P-SIP Extension Activation Key|(1 |PSoftphone/IP PT/

SIP-MLT/P-SIP) P-SIP Extension Activation Key
KX-NSM205 5—ChanneI|IP Softphone/IP Proprietary Telephone/
P-SIP Extension Activation Key |(5 IPSoftphone/IP PT/
SIP-MLT/P-SIF)

KX-NSM210 1U-ChanneI|IP Softphone/IP Proprietary Telephone/
P-SIP Extension Activation Key |10 IPSoftphone/IP

PT/SIP-MLT/P-SIP)

KX-NSM220 2U-ChanneI|IP Softphone/IP Proprietary Telephone/
| P-SIP Extension Activation Key|(20 IPSoftphone/IP

PT/SIP-MLT/P-SIP)
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There is a 4 Channel, IP Proprietary Telephone (NT Phone) and P-SIP Extension Activation Key included with your KSU.
If you have at least 1 spare, then it can be used for the Panasonic Softphone Extension in the KSU. Not the actual Softphone.
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Create the SIP Extension

>>> Make sure that you have High Speed Internet. DSL may work, but poorly. <<<

® nNs700 | Web Maintenance Console

_G Login as INSTALLER ) ) ME = @ 5l
@Users ;] Slot

g PBX Configuration System Property j Activation Key J IP Phone Registrationj WolP Property J UM Property j

= 1.configuration

M 2 Portable Station

Trunk Slot Card
LCOTE
PRI23
DPH2

Extension Slot Card
MCSLC18
MCSLC8
DLC18
DLC8
DHLC4

= 2.0ption

) 4.Clock Priority

J 5.DSP Resources

L 2 system
8 36roup Panasonic Kx-Ns700
J 4 Extension

J 5.0ptional Device Trunk/DEHP Extension
UJ 6.Feature

l I “ IE DHLC4
8 7.7rRs 3 1 | | H ,
% - |- -l
J 8ARS
DLCZ MCSLCY
L 9 Private Network y ‘ r & L | & 1 r h
J 10.CO & Incoming Call L )
) 11.Maintenance °

'-¥ UM Configuration

"El Network Service

_ selectShelfl __ —| i
Select Shelf 2. Click Here... |
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Install a Virtual V-SIPEXT32 Card

& Ns700 | Web Maintenance Console

G Login as INSTALLER. El:u ,ﬁi g o iﬂ
@ Users ﬂ Slot

s. PBX Configuration

System Property ) Activation Key ) IP Phone Reg\suauonj

1. Click Here...
= 1.Configuration

_ Virtual 32-Channel VolP SIP Extension Card Trunk Slot Card

4 2 Portable Station - 2. It will appear here...
= 3.0ption V-SIPEXT32 -
Q) 4.Clock Priority - D |

(J 5.DSP Resources

L 2.8ystem
L 3.Group Panasonic Kx-Ns700 Virtual
L 4.Exension
(1 5.0ptional Device . 8 12| ‘
J B.Feature i
8 71Rs 1 Trunk 7 Extension

: 3. Drag and Drop here...
I 8ARS _— ;

V-SIPEXT32

(3 10.c0 & Incoming Call

J 11.Maintenance

V-IPEXT32 _
5 13

=

L) 9.Private Network 6 “ 10 ‘ 114
o

¥ UM Configuration

l_ﬂ Network Senvice

Note:

I already have a V-IPEXT32 card in position 5 for some Panasonic NT Type IP phones.
That is why my V-SIPEXT32 card is in Position 6.

You should place your V-SIPEXT32 card in the next available slot.

If you place it in a higher position, it will automatically drop to the correct position.
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Open the Port Properties of the V-SIPEXT32 Card

: i C |
® ns700 Web Maintenance Console

b Login as INSTALLER @ ﬁ g o ﬁ
d Users :I Slot

s PBX Configuration System Property ) Activation Key J IP Phone Registraﬁon) VoIP Property J UM Property )

&1 Configuration

_ Virtual 32-Channel VolP SIP Extension Card Trunk Slot Card Extension Slot Card

a ‘L\I-S\F‘GW‘IG MIPEXT32
4% 2 Portable Station

n ?\HPGW‘I 3] M-SIPEXT32
=1 3.0ption

V-SIPEXT32 N-UTEXT32
2 4.Clock Priority - U

J 5.DSP Resources

L] 2system
& 36roup Panasonic Kx-Ns700
(J 4Extension
(] 5.Optional Device 4

O oreatre 1. Mouse Over...
O 7TRS 3 Trunk Extension
LJ 8ARS ———

: V-SIPEXT32

(L 9.Private Network 2

=

(J 10.CO & Incoming Call
- V-IPEXT32

J 11.Maintenance 3
- _ Part Property

i_.g MNetwork Service

The screen on Page 5 will appear.
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Select an Extension Number and Assign a Password

® ns700 Web Maintenance Console

B Login as INSTALLER

@ Users

s PBX Configuration

|

Port Property - Virtual SIP Extension

Copy to J Forced De—reg\snaﬁonj
= 1.configuration
Main Option Remote Place FAXT.38

# 2 Portable Station — o

Bs Option Slot Port Number SIP Phone Type \P Address P2P Group (

@) 4 Clock Priority (SIP Usemame)

[} 5.DSP Resources ALL LI ALL LI
© 25ystem 1 Virtual 5 1 153 1234 I 1=
© 3.Gr0up 2 Virtual 8 2 154 1
& abxension 3 Virtual 6 3 1 Fault R N
© 5.0ptionsi Device A (2. AddaP : Fau 3. Click again...

. a rassword... :
) 6.Feature 5 L 4. Clle here...
U 7.1Rs 6 Virtual 6 6 158
J 8ARS 7 Virtual 6 7 159 1
L 9 Private Network 8 Virtual 6 8 160 1
J 10.CO & Incoming Call 9 Virtual 6 9 161 1
J 11.Maintenance 10 Virtual 6 10 162 1
ns £ ) ous

:'¥ UM Configuration Al Virtual 6 11 163 1

12 vitual 5 12 164 —c) 1
i_ﬁ Network Service

13 Wirtual 6 1

View 1-20 of 32

Pageon» -u

LI OK ) Cancel ) Apply j

| 5. It will change to Fault...

ALL =]

1 Virtual 5} 1 153 1234

Extension
Number
{SIP Username)

Fault

: Current
o o = n
ALL =] AL = ALL =l

0.0.0.0 l q

Note:

I have selected Extension 153 in the above example.

You can use a different Extension.

The Connection shows as a Fault, this is normal at this point.

I used 1234 as the Password, you can use something different.
This is the SIP Registration Password used in the Softphone.



Page 6

Set Phone Location and Panasonic SIP Phone Only

Note: We are still on the same Programming Screen.

@ NS700 | gyﬁitguggamtenance Console o @

(s Loginas INSTALLER E E R @ =
@ Users :I Port Property - Virtual SIP Extension N

1. Click here...
&PB}(CUnﬁgurahun Copy to J ForcedDe—registrationJ

= 1.Configuration

1 2.Portable Station —
T
@ 4.Clock Priority (P d=ar )
ALL = ALL =i &2 | ~|
-

Main Option Remote Place FAXIT.38

) 5.DSP Resources

J 2.system 1 Virtual 6 1 153 1224 Fault ocal + Remote Yes (Only) =
J 3.Group 2 Virtual 6 2 No
) 4.Exdension 3 Virtual 6 3 No
J 5.0ptional Device 4 Virtual 6 4 No
) 6 Feature 5 Virtual 6 5 No
0 7TRS 6 Virtual 6 6 No
LJ 8ARS 7 Virtual 6 7 No
J 9.Private Network 8 Virtual 6 8 No
J 10.CO & Incoming Call 9 Virtual 6 9 161 Fault Local No
L 11.Maintenance 10 Virtual 6 10 162 Fault Lacal o P
¥ UM Configuration 11 Virtual 8 " 163 Fault Local No
12 Virtual 6 12 164 Fault Local No
‘-il Hetwork Senice 13 Virtual 6 13 165 Fault Local No
14 Virtual 6 14 166 Fault Local No ﬂ

page [ or 2~ - NI View 1-20 of 32

Cancel J Apply J

4. Click here...

If do not use a VPN between the Softphone and the KSU, you need to Port Forward the
following:

5060 UDP to the LAN IP Address of the KSU

16000 through 16511 UDP to the LAN IP Address of the DSP Card
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If you can Register OK to the KSU when outside of the LAN but get an error, try this:

1. Click here...

®

NS700 | Web Maintenance Console

008.00055
b Lagin as INSTALLER . I‘T},} t?l-’,. g o .EH
@ users g 2. Mouse Over...

& PBX Configuration

Activation Key J IP Phone RegistrahunJ VolP Property J UMW Property j

\= 1.Configuration Main

_ Trunk Slot Card Extension Slot Card
Site e .

G LLcoTs mcsLcts
#8) = Porable Siation Slot Summary = mosLcs
. N |

_‘g 3 Orkion NSV 3. Click here... DbLC1s
@) 4.Clock Priority IpLes

(J 5.D8P Resources |pHLC4

This screen will appear:

L2

v

() LosinasINSTALLER 4. Click here...

@ Users J System Property - Site

NS700 | gél?’%tguggalntenance Console

ﬁpaxconﬁg“’m" Main | VolP_DSP Options | PortNumber | LAMN Status | Media Relay | SIP Extension | EchoCancellation | DSPConference = QoS

= 1.Configuration »
L R
¢ 2 Portable Station
=] 3.0ption DNS Interval Time (min) -0 LI
3)4.C\Uck Priority

HAT - External IP Address | FQDN

. IP Extension / IP-CS
J 5.DSP Resources

©J 2.5ystem NAT - MGCP Server Port No. - 2727
U 3.6roup NAT - MGCP-TLS Server Port No. 0
J 4.Exension
NAT - MGCP Server Port No. for IP-CS [32727
J 5.0ptional Device J
& 6Feature Keep Alive Packet Type - Blank UDP ;I
& 71RS Keep Alive Packet Type for IP-CS : Blank UDP LI
B 8ARS Keep Alive Packet Sending Interval Time (s) <20 s
J 9 Private Network
NAT - FTP Server Port No. 131021

] 10.C0O & Incoming Call

PR SIP Extension / UT Extension

HAT - SIP Proxy Server Port No. | 5. Se below... 5 40187

K Network Senice NAT - SIP TLS Server Port No. -0

"Q‘ UM Configuration

UT Extension
—— o hd

*) Perform System Reset for changes to take effect

H ok ) cancel | Apply )

Step 5 Info

The port used here is up to you.

Panasonic used port 40187 as an example.

Be sure to Open the port that you use (UDP) to the LAN IP Address of the KSU.
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This is programming in the Panasonic MobilPhone

Quick Setup Guide
SIP Settings
1039 B ® ., Ol 193% 1039 B8 ®, OUEs m93% SIP Username:
o119 all e 2 This is usually the sip extension and Authentication ID.
o severor o) Password:
S Userame This is the password set for the extension in the V-SIPEXT card.
| SIP Server Address (remote):
e S This is the global IP address of the MRG function of the PBX.
sp s s ) 3P Rl T ) SIP Server Port (remote):
e s This is the external port set for the SIP Proxy Server of the PBX.
- SIP Server Address (local):
SIP Servr A (Lccal : This is the IP Address of the PBX ccessed locally.
SIP Server Port (local): | Page 7, Step 5...

SIP Server Port (Local)

This is the Port using locally for SIP Extensions

Service Domain:
This is used ....

SIP Local Port:

This is the port used locally on the mobile softphone. It is recommended

Service Domain

SIP Local Port

SIP Server Port (Remote)
40187

Here is Panasonic's Official Set Up Link
https://www.youtube.com/watch?v=F2SAjA3IBxMM&t=304s



https://www.youtube.com/watch?v=F2SAjA3BxMM&t=304s

